
 

 

UltimateLeaf Artificial Hedge Mat Panel 
INDOOR USE – 3 YEAR LIMITED WARRANTY 

OUTDOOR USE – 1 YEAR LIMITED WARRANTY 
 

UltimateLeaf Artificial Hedge Mat Panel is warranted against manufacturer defects, such as improper molding and sizing.  Slight color 

changes will occur over the lifetime of this product and are not considered an issue or basis of a claim. This warranty does not include 

the initial installation costs and all labor costs involved with the removal of the affected UltimateLeaf Artificial Hedge Mat Panel and 

reinstallation costs of the replacement will be the responsibility of the purchaser. The limited warranty expressly excludes all implied 

warranties and said manufacturer shall in no event be liable for breach of warranty in any amount exceeding the original invoice price 

of UltimateLeaf Artificial Hedge Mat Panel. 

Limitations on Coverage: 

This warranty does not cover: 

1. Damage from improper care and cleaning, high pressure washing, use of chemicals, misuse, accidents, vandalism, abuse and 

neglect. 

2. Damage caused by pets or animals. 

3. Damage caused by landscape or gardening equipment, corrosive or other chemicals, and/or high pressure or mineral content 

water sprayers or sprinklers. 

4. Acts of God - Damage due to exposure to high wind, heavy rain, storm, hurricane, lighting, flood, earthquake, and other 

natural disasters. 

5. Damage caused by plants or vegetation of any sort growing directly upon or in contact with any portion of the product, as 

well as sap from trees. 

6. Damage and/or warping and/or distortion and/or failure due to an external heat source including, but not limited to barbecue 

grill, fire, reflection (melting) from windows, doors or other objects. 

7. Damage that occurs during the shipping/transportation process. All shipping claims must be filed against the freight company 

in question 

8. UltimateLeaf Artificial Hedge Mat Panel is subject to normal wear and tear. Normal wear and tear are not a manufacturing 

defect and therefore is not covered by this warranty 

Limitations on Liability: 

Purchaser must promptly inspect all products upon delivery. Anything herein to the contrary notwithstanding, to the extent that any 

defects, shortages, or non-conformities in the products are discoverable by inspection upon delivery of the products, all obligations 

of UltimateLeaf Artificial Hedge Mat Panel to purchaser with respect to such defects, shortages, and non-conformities shall be 

deemed satisfied, and all products shall be deemed to be fee of such defects, shortages, and non-conformities, unless Purchaser 

notifies UltimateLeaf Artificial Hedge Mat Panel of such defects, shortages, or non-conformities in writing within 30 days after the 

date delivery. 

Assignment: 

Purchaser may not transfer, convey, or otherwise assign all or any of its rights under this warranty without prior written consent of 

GVI. Any such transfer or assignment without prior written consent shall be null and void and of no force or effect. 

Claims Procedure: 

Claims requires a copy of the receipt or proof of purchase and must be signed and submitted in writing and delivered to the seller of 

the product. Warranty cannot be honored without proof of purchase and cause. 


